
WHY LION TOTALCARE?
•	 LION TotalCare is a fully verified ISP that services  
	 all brands of PPE. That means all services we offer  
	 meet the current edition of NFPA 1851 and NFPA 1855.

•	 We employ 20 years of experience and innovation, and  
	 first-hand manufacturer’s knowledge and world-class  
	 resources to extend the useful life of your gear.

•	 It’s easy to maintain your gear with LION TotalCare.  
	 Our flat-rate programs make your PPE maintenance  
	 budget predictable, our scheduling assistance helps  
	 to reduce turn times and we provide free shipping  
	 labels online.

•	 We use Ozone Cleaning Technology, which minimizes  
	 color fade and abrasion resulting from cleaning, and  
	 provides 99.9999% disinfection from germs, viruses  
	 and bacteria.

•	 We carry a large stock of gear for temporary use when  
	 your PPE is out of service or when your department has  
	 a temporary need.

•	 We have a proven history of satisfied customers. Our  
	 track record shows that we can extend the safe, useful  
	 life of your gear.

LOCATIONS
Philadelphia Center  
225 Birch Street   
Kennett Square, PA 19348  
Phone	 610-444-1700   
Toll Free	 800-253-2690   
Fax	 610-444-0135

Chicago Center  
4433 South Springfield Ave.  
Warehouse E   
Chicago, IL 60632
Phone	 773-247-6710   
Fax	 773-247-6720 

Houston Center  
6000 Berry Brook Drive  
Houston, TX 77068  
Phone	 713-644-7400
Fax	 713-644-8848  

Dallas Center  
2025 Irving Boulevard  
Suite 204 
Dallas, TX 75207  
Phone	 214-742-6156   
Toll Free	 866-742-6156  
Fax	 214-742-6153

Boston Center  
33 Teed Drive
Randolph, MA  02368
Phone	 781-961-4000
Fax	 781-961-4002

800.253.2690
www.lionprotects.com/totalcare

TOTALCARE® SERVICES
LION TotalCare provides professional maintenance 
services that help enhance firefighter safety, extend 
the life of your PPE and save you money. 

SERVICES INCLUDE:
•	 Advanced Inspection
•	 Advanced Cleaning
•	 Decontamination and Disinfection
•	 Repair
•	 Retrofits and Alterations
•	 Rental Gear
•	 Emergency Back-up Gear
•	 NFPA 1851 Record Keeping
•	 Flat-Rate Programs
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Skilled repair can bring gear back to  
serviceable levels of safety and performance, 

which will extend its wear life.

Expert inspection detects performance- 
threatening conditions. Early detection 

helps prevent ongoing degradation.

Rips, holes, tears and broken hardware 
diminish the protection of PPE and 
dramatically shorten its useful life.

KEEPING YOU
SAFER, LONGER
Turnouts and other PPE represent a major 
investment for your department. With dwindling 
budget dollars, you want maximum return out  
of your investment, while maintaining optimum  
levels of safety.

LION TotalCare®, the leader in PPE maintenance  
and repair, can help save you money by keeping  
your gear safe for service longer.
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